
    

DJI Care Refresh Replacement Fees 

 

 Australia 

 EU region, Norway & Switzerland 

 Hong Kong 

 UK 

 US & Canada 

  



    

Australia 

Product 

Replacement Fee 

Damage Flyaway 

DJI Mini 4 Pro A$99 A$345 

DJI Air 3 A$149 A$559 

DJI Mavic 3 Pro A$229 A$1039 

DJI Mavic 3 Pro Cine A$349 A$1699 

DJI Mini 2 SE A$49 A$185 

DJI Mini 3 A$69 A$249 

DJI Mavic 3 Classic A$199 A$809 

DJI Avata A$75 A$279 

DJI Mini 3 Pro A$99 A$345 

DJI Mavic 3 A$229 A$1039 

DJI Mavic 3 Cine A$349 A$1699 

DJI AIR 2S A$199 A$849 

DJI Mini 2 A$79 A$349 

DJI Mini SE A$45 A$179 

Mavic Air 2 A$149 A$449 

  



    

Product Damage Replacement Fee 

Osmo Pocket 3 A$55 

Osmo Action 4 A$29 

DJI FPV A$339 

DJI RS 3 Mini A$45 

Osmo Mobile 6 A$14 

Osmo Mobile SE A$12 

Osmo Action 3 A$29 

DJI RS 3 A$65 

DJI RS 3 Pro A$105 

DJI Action 2 A$32 

DJI OM 5 A$14 

DJI Pocket 2 A$49 

DJI RSC 2 A$59 

DJI RS 2 A$119 

DJI OM 4 Series A$15 

Mavic Mini A$65 

Mavic 2 Zoom/Pro A$159 

Mavic Pro (Alpine White) A$139 

Mavic Pro Platinum A$159 

Mavic Air A$129 

Osmo Action A$49 



    

Spark A$79 

Inspire 2  A$369 

Zenmuse X4S A$79 

Zenmuse X5S A$269 

Zenmuse X7 A$649 

Phantom 4 Pro Series A$209 

Phantom 4 Advanced A$189 

Ronin-S A$79 

Ronin-SC A$59 

  



    

EU Region, Norway & Switzerland 

Product 

Replacement Fee 

Damage Flyaway 

DJI Mini 4 Pro € 75 €255 

DJI Air 3 € 99 €359 

DJI Mavic 3 Pro € 159 €699 

DJI Mavic 3 Pro Cine € 239 €1139 

DJI Mini 2 SE €32 €119 

DJI Mini 3 €45 €179 

DJI Mavic 3 Classic €129 €529 

DJI Avata € 55 €205 

DJI Mini 3 Pro € 75 €255 

DJI Mavic 3 € 159 €699 

DJI Mavic 3 Cine € 239 €1139 

DJI AIR 2S € 119 €499 

DJI Mini 2 € 49 €209 

DJI Mini SE € 29 €119 

Mavic Air 2 € 79 €259 

  



    

Product Damage Replacement Fee 

Osmo Pocket 3 € 35 

Osmo Action 4 € 19 

DJI FPV € 219 

DJI RS 3 Mini € 33  

Osmo Mobile 6 € 9 

Osmo Mobile SE € 8 

Osmo Action 3 € 19 

DJI RS 3 € 45 

DJI RS 3 Pro € 69 

DJI Action 2 € 19 

DJI OM 5 € 9 

DJI Pocket 2 € 29 

DJI RSC 2 € 35 

DJI RS 2 € 69 

DJI OM 4 Series € 9 

Mavic Mini € 40 

Mavic 2 Zoom/Pro € 119 

Mavic Pro (Alpine White) € 99 

Mavic Pro Platinum € 109 

Mavic Air € 89 

Osmo Action € 29 



    

Osmo Pocket € 29 

Osmo Moblie 3 € 10 

Spark € 49 

Inspire 2  € 239 

Zenmuse X4S € 59 

Zenmuse X5S € 179 

Zenmuse X7 € 469 

Phantom 4 Pro Series € 139 

Phantom 4 Advanced € 129 

Phantom 3 SE € 89 

Ronin-S € 49 

Ronin-SC € 39 

  



    

Hong Kong & Macau 

Product 

Replacement Fee 

Damage Flyaway 

DJI Mini 4 Pro HK$459 HK$1699 

DJI Air 3 HK$679 HK$2599 

DJI Mavic 3 Pro HK$1239 HK$5699 

DJI Mavic 3 Pro Cine HK$1949 HK$9599 

DJI Mini 2 SE HK$229 HK$899 

DJI Mini 3 HK$329 HK$1199 

DJI Mavic 3 Classic HK$999 HK$3850 

DJI Avata HK$389 HK$1489 

DJI Mini 3 Pro HK$529 HK$1859 

DJI Mavic 3 HK$1239 HK$5699 

DJI Mavic 3 Cine HK$1949 HK$9599 

DJI AIR 2S HK$999 HK$3999 

DJI Mini 2 HK$339 HK$1579 

DJI Mini SE HK$249 HK$1069 

Mavic Air 2 HK$569 HK$1669 

  



    

Product Damage Replacement Fee 

Osmo Pocket 3 HK$239 

Osmo Action 4 HK$159 

DJI FPV HK$1519 

DJI RS 3 Mini HK$189  

Osmo Mobile 6 HK$69 

Osmo Mobile SE HK$49 

Osmo Action 3 HK$149 

DJI RS 3 HK$299 

DJI RS 3 Pro HK$549 

DJI Action 2 HK$179 

DJI OM 5 HK$69 

DJI Pocket 2 HK$239 

DJI OM 4 Series HK$65 

Mavic Mini HK$299 

Mavic 2 Zoom/Pro HK$899 

Mavic Pro (Alpine White) HK$599 

Mavic Pro Platinum HK$699 

Mavic Air HK$599 

Osmo Action HK$239 

Spark HK$399 

Inspire 2  HK$1639 



    

Zenmuse X4S HK$379 

Zenmuse X5S HK$1189 

Zenmuse X7 HK$3119 

Phantom 4 Pro Series HK$959 

Phantom 4 Advanced HK$859 

  



    

UK 

Product 

Replacement Fee 

Damage Flyaway 

DJI Mini 4 Pro £62 £219 

DJI Air 3 £89 £319 

DJI Mavic 3 Pro £139 £619 

DJI Mavic 3 Pro Cine £209 £999 

DJI Mini 2 SE £27 £105 

DJI Mini 3 £39 £159 

DJI Mavic 3 Classic £119 £459 

DJI Avata £45 £175 

DJI Mini 3 Pro £62 £219 

DJI Mavic 3 £139 £619 

DJI Mavic 3 Cine £209 £999 

DJI AIR 2S £109 £449 

DJI Mini 2 £45 £189 

DJI Mini SE £26 £99 

Mavic Air 2 £69 £229 

  



    

Product Damage Replacement Fee 

Osmo Pocket 3 £32 

Osmo Action 4 £19 

DJI FPV £199 

DJI RS 3 Mini £29  

Osmo Mobile 6 £8 

Osmo Mobile SE £7 

Osmo Action 3 £16 

DJI RS 3 £39 

DJI RS 3 Pro £59 

DJI Action 2 £17 

DJI OM 5 £8 

DJI Pocket 2 £29 

DJI RSC 2 £35 

DJI RS 2 £59 

DJI OM 4 Series £9 

Mavic Mini £39 

Mavic 2 Zoom/Pro £99 

Mavic Pro (Alpine White) £79 

Mavic Pro Platinum £99 

Mavic Air £79 

Osmo Action £29 



    

Osmo Pocket £29 

Osmo Moblie 3 £9 

Spark £49 

Inspire 2  £219 

Zenmuse X4S £49 

Zenmuse X5S £159 

Zenmuse X7 £399 

Phantom 4 Pro Series £129 

Phantom 4 Advanced £119 

Phantom 3 SE £79 

Ronin-S £49 

Ronin-SC £35 

  



    

US & Canada 

Product 

Replacement Fee 

Damage Flyaway 

DJI Mini 4 Pro US $65 US $235 

DJI Air 3 US $99 US $359 

DJI Mavic 3 Pro US $159 US $739 

DJI Mavic 3 Pro Cine US $239 US $1189 

DJI Mini 2 SE US $29 US $115 

DJI Mini 3 US $39 US $169 

DJI Mavic 3 Classic US $129 US $519 

DJI Avata US $29 US $219 

DJI Mini 3 Pro US $65 US $235 

DJI Mavic 3 US $159 US $739 

DJI Mavic 3 Cine US $239 US $1189 

DJI AIR 2S US $119 US $499 

DJI Mini 2 US $49 US $205 

DJI Mini SE US $29 US $119 

Mavic Air 2 US $69 US $249 

  



    

Product Damage Replacement Fee 

Osmo Pocket 3 US $35 

Osmo Action 4 US $19 

DJI FPV US $209 

DJI RS 3 Mini US $29  

Osmo Mobile 6 US $9 

Osmo Mobile SE US $8 

Osmo Action 3 US $19 

DJI RS 3 US $45 

DJI RS 3 Pro US $69 

DJI Action 2 US $19 

DJI OM 5 US $9 

DJI Pocket 2 US $29 

DJI RSC 2 US $39 

DJI RS 2 US $69 

DJI OM 4 Series US $9 

Mavic Mini US $40 

Mavic 2 Zoom/Pro US $119 

Mavic Pro (Alpine White) US $79 

Mavic Pro Platinum US $89 

Mavic Air US $69 

Osmo Action US $29 



    

Spark US $49 

Inspire 2  US $209 

Zenmuse X4S US $49 

Zenmuse X5S US $149 

Zenmuse X7 US $379 

Phantom 4 Pro Series US $99 

Phantom 4 Advanced US $99 

Phantom 3 SE US $69 

Ronin-S US $59 

Ronin-SC US $49 

 

Note: DJI Care Refresh vary from product to product. Part of the DJI Care Refresh 

support the Flyaway Replacement service. If not specifically stated, only Damage 

Replacement service is available. Please refer to the official store for specific benefits. 


